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How to use the Viewer for a SoftPlan demonstration. 
 
When a demonstration is arranged you will be directed to a web page where you can 
download a zip file that contains the viewer file. 
 
Note: This file allows you, the customer, to view the screen of Cadbuild.  
There is NO control of your computer from Cadbuild’s end. 
There is NO control of Cadbuild’s computer from your end. 
 
Download the viewer file, it will be a zip file. 
Extract the file to your desktop. 
You should see an icon like this. 
 

 
Run the file by double clicking on it.   
 
You will see this. 
 

 
 
Press LOG IN  
Press DESKTOP – You should see Cadbuild’s computer screen. 
Press LOG OUT when finished. 
 

Enter the details as provided for Address, example 
below. 
 
Address   - To be provided 
Port   - 80 
Select Proxy  - If you are behind a firewall. 
SSL  - Leave blank 
Secure Key -.To be provided 
ISAPI  - Leave blank 
 
 
 
User name  - Your name, eg, Bill 
Password  - Leave blank 
 
Select   - Re-Login when “Kicked out” 


